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In this guide you can learn more about areas in your Fundraiser Portal, click the links below or continue
reading to get started.

. Your Page
o Learn how to update your story

o Learn how to create a personalized fundraising link
. Team Page
o Learn how to make your team invite-only or password protected (for team captains)
. Dashboard
o Learn how to create a Facebook fundraiser
o Learn how to change your team membership (if enabled)
o Learn how to change your participant type (if enabled)
. Donations
o Learn how to view donations you have received
o Learn how to download your donor report
o Learn how to make a self-donation

. Messages

. Resources
. Activity Tracking
. Account

o Learn how to view donations you have made and download receipts

The Fundraiser Portal serves to guide you through the fundraising process, whether you are a
first-time fundraiser in an event or a longtime supporter. The Fundraiser Portal encourages you
to take specific actions that will have a positive impact on The National Multiple Sclerosis
Society’s online fundraising efforts.

If you register online for events, create personal campaigns, or buy tickets, you are required to
create an account during the registration or ticket purchase process. Donors have the option to
create an account after donating, but this is not required. Once an account is created, you will
have access to the Fundraiser Portal.

The Fundraiser Portal has many tools to motivate you to take more action, raise more money
online, and spread the word for The National MS Society’s mission to end MS. You can invite
others to support your fundraising efforts, track your fundraising progress, update account
information, and more.
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Overview

The Your Page tab is how you can access your personal fundraising page. You can easily
make updates to your fundraising page such as updating your profile image, adding content to
Your Story, and updating settings for your personal fundraising page.

Updating Your Profile Image and / or Banner Image

1. Log in to your Fundraiser Portal.
2. Select Your Page.
3. Select the Edit Icon next to your Profile Image.

& = @ i =, O B8
YourPage TeamPage Dashboard Donations Messages Resources  Activity Tracking

Dawn WrightB®

@ PhlitoNJ (3 Walk MS: Philadelphia 2022

4. Choose the image you want to update, Account Photo or Banner Image
Back ®

Update your account photo >

Upload a picture so people know it’s you!

Update banner image

Personalize and help others recognize your page with a )
custom banner image!

Select Upload an Image.

Select your image from your device.
Resize or rotate the image if needed.
Select Save.

© ~N o
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Updating Your Display Name

1. Log in to your Fundraiser Portal.
2. Select Your Page.
3. Select the Edit Icon next to your name.

2 et P 3=]
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YourPage TeamPage Dashbosrd Domstions Messages  Resources Activity Tracking

Dawn WrightB

® PhltoNJ (3 Walk MS: Philadelphia 2022

4. Enter your Display Name, then click Update Display Name.

Update your display name

Do you prefer a nickname? Don't want your first and
last name to appear on your fundraising page and in
search results? We've got you covered!

Display Name

Aunt Dawn

/ UPDATE DISPLAY NAME
N

N
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Updating Your Fundraising Goal
1. Log in to your Fundraiser Portal.
2. Select Your Page.

3. Select the Edit Icon next to your Fundraising Goal.
$0 Raised
4. Enter your new Fundraising Goal.

5. Select Update Goal.

Fundraising Goal

500.00

Milestones & Incentives

Update Goal

Goal $107,

Milestones and Incentives are two fundraising tools in the Fundraising Portal that you can use
to encourage donors to donate. Incentives allow 1 or more donor(s) to donate a specific
amount in exchange for an incentive, while Milestones are markers you can create on your
fundraising thermometer to encourage donors to help you reach your fundraising goal.

Creating Milestones

1. Log into your Fundraiser Portal.

Select Your Page.

2.
3. Select Add a Milestone.
4. Enter Milestone amount and description.

Updated: 05/13/22

Back x

Milestones /oM

Completed Milestones

$100 Equips an MS support group with a month's worth

of supplies to help facilitate impactful meetings

$250 Provides a grab bar to help someone living with
MS feel safe and independent in their own home

$275 Sends an MS activist to a State Action Day to
share their story with their local policy makers

$500 Provides 6 months of counseling services to help
someone them live their best life with MS

$525 Enables a promising graduate student to work in
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Creating Incentives

1. Login to your Fundraiser Portal.

2. Select Your Page.

3. Select the Edit Icon next to Incentives or Add an Incentive and follow the prompts to
set up an incentive (Note: Selecting a Quantity Available and Start and/or End Date is a
great way to create a manageable scope for your incentives.)

Set up donation incentives to encourage donors and reward them

INCENTIVES

for their support!

Add an Incentive »

4. Available incentives will be displayed on Your Page beneath the fundraising
thermometer and My Badges, once an incentive has been claimed, it will disappear
from this spot.

5. To edit existing incentives, click the Edit Icon (as you did to create the incentive) and
then click the smaller Edit Icon next to the incentive you wish to modify. Click the small
Trash Icon to remove the incentive.

6. If you opted to include a fulfillment note for your incentive, the answer to the fulfillment
note (typically the donor’s address) can be found on the Donor Report, which can be
downloaded from your Donations page.

Updating Your Story
1. Log in to your Fundraiser Portal.
2. Select Your Page.
3. Select the Edit Icon next to My Story.

M ¥ Donations #* Settings

g h
Our goal—a world free of MS. s

I've signed up for Walk MS—a charity walk that is changing the lives of people with MS and helping fuel progress

toward a world free of MS. I'd love vour generous support as | prepare for my walk.

4. Enter your new story content, such as text, images, links, or videos.
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5. Select Update Story.

I Update your fundraising story

Import your story from XA § SIVOSS e ®

Paragragh = U B ([ 8~ 1B R oo O

IS PUSK 10 JEUI O, I INUVIIUE M JULISYY 1163 ST LIT WI1VINE IVIve
for progress and paved the way for nearly all the treatment options
available today—but, they're not finished yet. The Society is
determined to be a lifelong partner and resource for every person
affected by MS—those diagnosed with the disease and their loved

ones—and to ultimately find a cure.

The money | raise will help fund MS research, programs and services

so that people affected by MS can live their best lives.

Please help me create a world free of MS.

Understanding the Donations Tab
1. Log in to your Fundraiser Portal.
2. Select Your Page.
3. Select the Donations tab.
4

View a list of your donors, Send Thank You

self-donations.

66 My Story ¥ Donations £ Settings

x I

messages, and download receipts for

: Kelsey Stellman
4 $50

Jessica Allen
$8

October 31, 2018 3:28 PM

| Kelsey Stellman
: $50

April 30, 2018 910 AM

Anonymous
$30
April 24, 2018 1:28 PM

Updated: 05/13/22
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Updating Your Page Settings

1.

a bk wn

o

10.

11.

12.

Log in to your Fundraiser Portal.

Select Your Page.

Select the Settings tab.

Make any updates to your fundraising page settings such as:

Fundraising Goal: Another area where your personal fundraising goal can be
updated.

Page Link: Copy or customize your personal fundraising page link.

Facebook Fundraiser: Create a Facebook Fundraiser directly through your
fundraising page. Your Facebook Fundraiser and fundraising page will sync
together.

Stream Your Fundraising: Add a stream to your page: If this setting is
unchecked, a stream will not be connected to your fundraising page. If this
setting is checked, you can select your streaming service (Twitch or YouTube)
and enter your username or YouTube URL to have your stream appear directly
on your fundraising page.

Privacy: Update settings relevant to the privacy of your fundraising page:

Allow people to search for my fundraising page: If this setting is checked, users
will be able to search for your fundraising page publicly. If this page is
unchecked, users will not be able to search for your fundraising page, you will not
appear in fundraising widgets, such as Top Fundraisers, and you will not appear
on the Roster of a team (if you are part of a team).

Show donors on my fundraising page: If this setting is checked,

the Donations tab will be visible to any user that accesses your personal
fundraising page. If this setting is unchecked, users will not be able to access
your Donations tab and your Donations tab will only be visible to you when you
are logged in to the Fundraiser Portal.

Show donation amounts on my fundraising page: If this setting is checked, all
donor’s donation amounts will be visible to any users under the Donations tab of
your fundraising page. If this setting is unchecked, only the donor's name will
appear on the Donations tab; their donation amount will only be visible to you
when logged in to the Fundraiser Portal.

Updated: 05/13/22 7|Page
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Fundraising Portal — Team Page

Overview

If you have registered as a team captain or a team member, your Fundraiser Portal will show
a Team Page tab. If you are a team captain, you can make updates to your Team

Page directly through this tab. If you are a team member, you can view your Team Page, but
will not be able to make any updates.

Updating Your Team Profile Image

1. Log in to your Fundraiser Portal.
2. Select Team Page.
3. Select the Edit Icon next to your Team Profile Image.

L4

Select Upload an Image.

Select your image from your device.
Resize or rotate the image if needed.
Select Save.

No gk

Updating Your Team Name
1. Log into your Fundraiser Portal.
2. Select Team Page.
3. Select the Edit Icon next to your team’s name.

Updated: 05/13/22 8|Page
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walk
% ABOUT WALK MS v FUNDRAISING v FIND YOUR WALK CONTACT US

EVENTMENU>  Home  Registration =~ Walk Details  Volunteer

MS Warriors

4. Enter your new Team Name.
5. Select Update Team Name.

Updating Your Team Fundraising Goal
1. Log into your Fundraiser Portal.
2. Select Team Page.
3. Select the Edit Icon next to your Team Fundraising Goal.

$0 Raised Goal $50)

| -

4. Enter your new Team Fundraising Goal.
5. Select Update Goal.

Updated: 05/13/22 9|Page
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ng Your Team Story

1. Login to your Fundraiser Portal.
2. Select Team Page.
3. Select the Edit Icon next to your Our Story.

4.
5.

s o3 & =z . & 2=] -
\’w:ap m-:u. Dasﬁald Donations lh:a‘pi Resources  Activity Tracking Gt
66 Our Story ¥ Donations & Roster #* Settings
’5

We're taking a step towards a world free of MS.

We've formed a team for Walk MS— an event that brings together a community of passionate people to connect and
raise funds to change the world for everyone affected by multiple sclerosis.

MS is an unpredictable and often disabling disease. Our team is uniting to end MS forever, and we invite you to

donate or join our team!

Enter your new story content, such as text, images, links, or videos.
Select Update Story.

Understanding the Donations Tab

1.

2.
3.
4

Log in to your Fundraiser Portal.

Select Team Page.

Select the Donations tab.

View a list of your team donations, Send Thank You messages, and download receipts

for self-donations.

Understanding the Roster Tab

1.

2.
3.
4

Updated

Log in to your Fundraiser Portal.

Select Team Page.

Select the Roster tab.

View a list of the team members on your team from highest amount raised to lowest
amount raised, the amount each team member has raised, and how many donations
each team member has received.

: 05/13/22 10|Page
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Updating Your Team Page Settings

Log in to your Fundraiser Portal.

Select Team Page.

Select the Settings tab.

Make any updates to your team fundraising page settings such as:

Banner Image: upload your own personal team banner image

Team Fundraising Goal: Another area where your team fundraising goal can be
updated at any time.

Page Link: Copy or customize your team fundraising page link.

Stream Your Fundraising: Add your stream from YouTube or Twitch to take
your fundraising to the next level!

1.

2.
3.
4

a.
b.

.-&g ®R Welcome, Dawn, ¥

YourPage || Team Page | Dashboard Donations Messages Resources  Activity Tracking

&6 Our Story ¥ Donations & Roster # Settings

Manage your page settings here.

(These settings can only be seen by you.)

o Banner Image

Personalize and help others recognize your page with a custom banner image!

Manage banner image

o Team Fundraising Goal *

500.00

o Page Link

[  https://mssociety.donordrive.com/team/27442 Copy  Customize

o samyour untraising O S C il the 7 for Instructions on how to
O Adda stream toyour page Stream to your Fundraising

SAVE CHES

e. Who can join this team?

Updated: 05/13/22

Anyone - anyone can join the team - no restrictions or exclusions.

Only people who receive an email invitation from me - only those who
receive a direct email from your Fundraiser Portal to ask them to join your
team can join the team. Your team does not appear as an option during
registration if this is selected.
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e Only people who have the code - only those who have the unique set by
you can join the team. Your team does appear during registration but
cannot be joined unless the participant has the code to join your team.

e Code - enter the unique code (4 character minimum, up to 20 characters)
that is required to join your team. Once the code is entered and saved,
the code can be edited or removed at a later date if needed.

Overview

When you log in to the Fundraiser Portal, you will be taken to the Dashboard. You can
quickly access fundraising statistics, view event resources, and ask friends and family to
donate.

o R T =~
- @ it ., &, O 7 welcome, sessica. w (38

YourPsg  Dashbosrd  Donations Messages Resources

“/ :::I::-I!:hrnul HOME TOOLKIT GUIDELINES ABOUTMS

Society
DASHBOARD :wrocxvsma-

We have tools for you to enhance your stream, including overlays, shareable images

and more. Visit our toolkit page to see more.

FUNDRAISE ON o
FACEBOOK
“.l“‘ Ask Friends to Donate

Facebook Fundraisers are a fast and simple

way to expand your fundraising through your

Facebook page.

CREATE AFACEBOOK
FUNDRAISER

Your Stats

Updated: 05/13/22 12|Page
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Understanding Your Dashboard - Your Fundraising

A carousel will display where you can easily create a message to ask friends to donate,
connect your social media accounts, view your fundraising total, view your team contribution (if
applicable), view your rank, and create a Facebook Fundraiser (if applicable).

Your Fundraising

This section allows you to stay up-to-date on your fundraising progress and take action from a
single place.

e View Your Page: This will take you directly to your personal fundraising page.

o Edit Registration Details (if enabled): You can edit responses to custom registration
guestions, such as your t-shirt size, meal preference, etc.

« Make a Donation: You can make a donation to your personal fundraising page.

e View Donations Received: You can see donations you've received for this event, thank
your donors, add offline donations, and make a donation to yourself.

o Register Another Participant (if enabled): You can register up to 10 additional
participants at a time, such as friends, family members, and colleagues for your event.

o Create a Facebook Fundraiser (if enabled): You can create a Facebook Fundraiser
that is directly linked with your personal DonorDrive fundraising page.

Ask Friends to Donate

You can send email updates and post on your favorite social network right from the
Dashboard. When you choose to share through any of these tools, a link to your fundraising
page will be included.

e Email: You can send invitations and updates to friends and family through DonorDrive.

e Facebook: You can your page on your Facebook timeline.

« Twitter: You can send a tweet to their followers.

« LinkedIn: You can share to your profile or in a private message.

Event Information

e« Change Team Membership (if enabled): You can create a team, join another team,
or continue as an individual through this option.

e Change Participant Type(not available for all events): You can switch from a virtual
participant to an in-person participant or vice versa. If you are moving from virtual to in-
person, you will be prompted to pay a registration fee. If you are moving from in-person
to virtual, your registration fee will automatically be converted to a self-donation.

e View Event Page: This will redirect you to the Event Landing Page.

e Print Event Info: You can download a summary of your fundraising efforts as well as the
waiver/terms and conditions (if enabled).

o Download Resources: This will redirect you to the Resources section of the Fundraiser
Portal where you can download documents your event contact has uploaded for you.

Updated: 05/13/22 13|Page
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Past or Multiple Events: for participants who have returned from past events or have
registered for multiple events you can see statistics from those events. Please note, the most
current event will default when you log into your fundraising portal. To see your other events,
select the dropdown arrow and select the event.

e ¥ | & | it =, O B

Your Page Team Page | Dashboard | Donations Messages Resources  Activity Tracking

Dashboard

Bike MS: New York City 2022
/ Team: Captain: You

v Bike MS: New York City 2022

aising

Bike MS: New York City 2021

Bike MS: Inside Out - October

Your Stats
You can track your overall rank within the event, largest donation received, average donation,
number of emails you've sent, and your rank on your team if you are a team member or team
captain.
Understanding Your Dashboard - Your Team Fundraising
This is available to anyone who is registered as a team member or team captain. Team
members are able to track their team's progress, while team captains have more options such
as inviting others to join the team or customizing the team's fundraising page.
Team Fundraising
Team captains and team members will be able to view and take key actions toward a team's
fundraising goal, such as:
e View Your Team Page: You can view the team fundraising page. If you are a team
captain, you can edit the team's fundraising page.
e Make a Donation: You can make a donation to your team.
o Register Another Participant (if enabled): You can register up to 10 additional
participants at a time, such as friends, family members, and colleagues for your event.

Updated: 05/13/22 l4|Page
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Your Team
Team captains and team members are able to view the team's progress and continue their
fundraising efforts.

e Send a Message to Your Team: Team captains can create a team update to send to
team members.

e View Your Team: Team members can view their team's progress. Team captains can
view progress, send an email to the team, and print their team's fundraising status.

e Change Team Membership (if enabled): Team members can change their team
affiliation, create a new team, join another team, or continue as an individual. This
permission can be enabled in the admin.

e Invite a Someone to Join Your Team — Team captains and team members can invite
other people to join the team.

Overview

In your Fundraiser Portal, you can view the donations you've received or make a donation.
« Donations Received
e Make a Donation

Donations Received

The Donations Received tab will list any donations you've made to yourself or received from
friends and family. Your thermometer will state how much has been raised in comparison to
your overall fundraising goal. You can easily thank donors via the Gratitude Generator by
selecting a specific donor and sending a thank you message or selecting multiple donors and
sending those donors the same thank you message.

Updated: 05/13/22 15|Page
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This is also where you can download your Donor Report, by selecting Download Donor
Report above the thermometer on this page. This will generate an Excel spreadsheet with
your donor’s names and email addresses.

YourPage TeamPage Dashboard Domatioms

walk
m ABOUT WALKMS %  FUNDRAISING %  FIND YOUR WALK CONTACT US

EVENTMENU>  Home  Registration Walk Details  Volunteer  Sponsors

Do n ati o n s Walk MS: Appleton 2022 *

Donations Received Make a Donation

You Your Team

£ Download Denor Report

You've raised 50% of your goal!

$50 Raised | $100Goal

Q) Search Donations THANK YOUR DONORS

Jessica Michels §50
????? pant Danstion s

Make a Donation

You can easily make a donation towards your fundraising goal by selecting Make a Donation.
This will automatically default to your own personal fundraising page, but you can find other
fundraisers and/or teams by navigating to the main event page and searching for another
participant or team.

Fundraising Portal — Messages
Overview
The Messages tab allows you to send messages to your friends and family by uploading a

contact list through webmail, CSV file, and enter email addresses directly in the Recipients text
box.

Updated: 05/13/22 l6|Page
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Sent Messages

The Sent Messages tab shows any email invitations and updates that have been sent out
through the Messages area. You can easily copy a sent message or resend the same
message to anyone who didn't respond to each message. You can also see how many
recipients have donated and your total raised based on the email that was sent.

5K Fun Run

Sent Messages Compose a Message Drafts Contact List

) . SENT MESSAGE TOTALS
Support Jessica Allen in the 5K Fun Run

event 7 Recipient

1 Donated

$50.00 Raised
7 1 $50.00

Copy  Resend to those who haven't donatad

Thank You emails do not appear in this area. Thank You emails will appear as sent within
Your Page > Donations OR Donations > Donations Received.

Compose a Message

You can create new messages under the Compose a Message tab. You may have different
message type options available based on your participant role (individual, team member, or
team captain).

Updated: 05/13/22 17|Page
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1. Select a Message Type.
2. Select your Recipients by ..
either Importing from !?ot!:'porpgweJ
Webmail, uploading
a CSV File, selecting from
your Contacts, or typing

Home Fundraising Tips About Bike Ride AboutUs FAQs Parking DONATE NOW!

Home Aboutthe Run Parking FAQs

your recipients email SK Fun Run
addresses directly in the 7
recipients text box. SentMesmges | Compossabemage | Drahs  ContactLie
3. Update your email subject chosse s messsge e
(if needed) S
4. Update your email content
(if needed)
5. Select Send
Message when you are Crmmmmm
ready to send the
message to your Support Jessica Allen in the 5K Fun Run event
recipients.
a. Or save the email —_—————
as a draft or send ear riend, 1 wil b particiting i (EVENT] an [DATEL My parsonlfundrasing gosl
yourself a test et e e e o e e

donation lick "sup personal

page. Thank

emall you for considering this request for your support!!l [NAME]
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Available Message Types per Participant Role

e Ask a Friend to Donate: Individuals, Team Members, and Team Captains.

. Fundralsmg Update: Individuals, Team Members, and Team Captains.

s, B e Ask a Friend to Join:Team

DonorDrive Captains. _

G o Team Update:Team Captains.
Home Fundraising Tips About Bike Ride ~ About Us s Parkin DONATE NOW! e Ask a Friend to Donate to Your
Home AbouttheRun Parking FAQs Team:Team Captains.
5K Fun Run Recipients
When Select from Contacts is
selected, your available recipient
lists are:
Support Jessica Allen in the 5K Fun Run event ° Contacts WhO haven’t donated
to you yet: This will filter your
ing il oo and vy Tk e contact list and display only people
i | in your Contact List
who haven't donated to you (in any
event).

e Contacts who have donated to you in this event: This will filter your contact list and
display only people who have donated to you in the current event you are viewing in
your Fundraiser Portal.

e Contacts who have donated to you in past events: This will filter your contact list
and display only people who have donated to you in past events you've participated in.

e All Contacts: This will display everyone in your Contact List.

When Import from Webmail is selected, you can import your Contact List from Gmail,
Outlook.com, Outlook, Yahoo, iCloud, Mac Contacts, LinkedIn, or AOL.

When Import from CSV File is selected, you can import contacts from a .csv file with first
name, last name, and email. Each uploaded spreadsheet can contain no more than 100
contacts in order to successfully upload. If you plan to download contacts from your old
fundraising portal and upload them to the new one, please view the “Download-Contacts-
Donors-Rosters” PDF in the Resources tab of your fundraising portal for more details.

Drafts

The Drafts section will list any drafts that you have saved previously. You can easily edit or
delete the draft. When editing the draft, you will have the option of updating the Message Type,
Recipients, Subject, and Content of the email.

Updated: 05/13/22 19|Page
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Contact List

The Contact List section will display any contacts you've uploaded or emailed previously.
The Contact List will state the contact's first name, last name, email, amount donated, and
total amount donated. You can add new contacts through this section by selecting Add
Contact or Import Contacts. You can also edit contact's records or delete contacts if needed.

DonorDrive

peer-to-peer fundraising

Home Fundraising Tips About Bike Ride AboutUs FAQs

Home Aboutthe Run Parking
Sent Messages Compose a Message Drafts Contact List
Add Contact  Import Contacts ~ ~ Edit | Delete

Name Email Event Donations
Samantha Samanthalones@offline donordrivecom  $100.00
Jones
Kaelin Weyer kweyer@donordrive.com $0.00
Charlotte cupham@donordrive.com $0.00
Upham
Kelsey Stellman  kstellman@donordrive.com $0.00
Catherine kweyer+l@donordrive.com $0.00
Murray
John Myers kweyer+2@donordrive.com $0.00

Contacts 110 of 10

Updated: 05/13/22

DONATE NOW!

Total Donations.

$100.00

$0.00

$0.00

$0.00

$0.00

$0.00
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Fundraising Portal — Resources

Overview
The Resources section contains helpful event documentations, such as fundraising guides

and posters. Simply select Download File next to the document you'd like to download, and
the document will download to your computer.

=

Welcome, Jessica.

Your Page Dashboard Donations Messages Resources  Activity Tracking

F q S ABOUT BIKEMS v FUNDRAISING w FIND YOUR RIDE

Ride Training & Clubs &

Sponsors Volunteers
Details Prep Incentives &

Home Registration

Resources Bike MS: Breakaway to the Palm Beaches 2022 ¥

File Name

s Bike_MS_Team_Captain_Guide 4 cano7xe il
Guide for Team Captains

s Bike_MS_Team_Goal_Worksheet i1k Download File

Team Goals Worksheet

Download File

s Bike_MS_Team_Thermometer_Poster ..
Team Thermometer poster

Download File

e donation_track_form
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Fundraising Portal - Activity Tracking

Overview

Activity Tracking allows you to easily keep track of your activity to move you closer to your
overall activity goal. When viewing the Activity Tracking tab, you'll be able to log activity, edit
your personal and/or team activity goal, and view your current streak or longest streak, which
will help motivate you and your team to keep being active towards your goal. When viewing
your personal or team fundraising page, friends and family will see how much activity you've
completed, such as how many steps or miles you've already accomplished.

U Welcome, Dawn.

YourPage TeamPage Dashboard Donations Messages Resources | Activity Tracking

walk
“MS“ ABOUT WALKMS v~ FUNDRAISING v  FIND YOURWALK  CONTACT US

EVENTMENU>  Home  Registration = Walk Details  Volunteer  Sponsors

Activity Tracking T

Activity manually logged or edited on this screen will not display in the app. If you'd like your activity to display in both the app and

here you can manually add activity in the app instead and it will sync here.

0.00/0.01 vites 4

Your Progress
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Fundraising Portal - Account

After selecting "Welcome, NAME," you will be taken to your Fundraiser Account. From here,
you can make updates to your information, such as first name, last name, and address
information. You can also see overall information such as your total raised, how many
donations you've received, how many events you've participated in, and how many emails
you've sent. Under the Account section, you can also select Donations

Received, Communication Settings, and Switch Account (if applicable).

e & ©w VO =, O = B

Welcome, Je sica.
Your Page Dashboard Donations Messages Resources  Activity Tracking

Account

a q S ABOUT BIKE MS ~ FUNDRAISING s Donations Given
® Communication Settings

Logout

Registration Sponsors
g Detai tives Po

Account

You can access your account by selecting "Welcome, NAME" Account. You can edit your
account information, view your total raised, view the number of donations you've received,
view the number of events you've participated in, and view the number of emails you've sent.
You can also view Registration Details about the event(s) you're participating in or have
participated in previously. You can also edit some registration questions.

Updating Account Information
1. Select "Welcome, NAME" Account.
2. Select Edit Info.
3. Update information such as profile image, first name, last name, password, email, and
address information.
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4. Select Update Profile.

Account t Given c ion Settings  Switch Account

Jessica Allen
$473.00 6 1

Your Events

# Edtinfo | Logout 5K FUN RUN

L smesee

Registration Details

Participant Type  Adult Walker

Team Team DonorDrive

Please select your T-shirt Size: Smal
Date of Birth  06/06/1992

What does this event meanto  N/A
you?

Areyou21? Yes

Donations Given

You can view the donations you've made, download receipts, search for donations, see your

total amount given, or select Donate Now to make a donation.

Account Donations Given Communication Settings Switch Account

a

Abby Allen
vant Registration Fas

Abby Allen

Team DonorDrive
Team Danation

Jessica Allen
ot Registration Fos

$10 B
$100
$50

e

Total Given: $168.00
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Communication Settings

You can link your DonorDrive Fundraiser Account with Twitter and/or Facebook accounts.
Once you've connected your DonorDrive account to each social network, you will see a
checkmark indicating you have successfully connected your accounts. If you'd like to no longer
have your social media account, simply select Disconnect. These social applications are also
promoted on your Dashboard.

You can also sign up for text message alerts.

Account Donations Given Communication Settings Switch Account

Connect with Social Networks

o Connected to Facebook

Disconnect

o Connect to Twitter

Connect

Subscriptions

Subscribe to Text Alerts

Subscribe
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Switch Account

Some of our events offer the option to register additional participants, if you have done this,
you will have the option of managing an additional participant’s account. This means you will
not be required to enter a valid email address for this participant, and you can switch over to
these additional participants account through the Switch Account option. After switching
accounts, you will be logged in as the additional participant, where you can make updates to
that participant's fundraising page, send emails, and more.

Simply select the account you'd like to log in as and select Change User. You will then be
logged in as the user you've selected.

Change User

Account Donations Given Communication Settings Switch Account

Choose a user to manage

-
= | Jessica Allen
o ! Abby Allen

Change User Cancel

If you have any additional questions, please feel free to contact our Fundraising Support Team
at FundraisingSupport@nmss.org or 855-372-1331.
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